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THE VIOLENCE-PRONE WORKPLACE A NEW APPROACH TO DEALING
WITH HOSTILE, THREATENING, AND UNCIVIL BEHAVIOR ILR
PAPERBACK.

ILR Press. Paperback. Book Condition: New. Paperback. 288 pages. Dimensions: 8.8in. x 5.9in. x 0.6in.Almost
every week reports of violence erupting in the workplace make headlines. Contrary to popular opinion, such
incidents are not random and senseless but, according to Richard V. Denenberg and Mark Braverman, typically
result from conflict that has been allowed to fester. Combining the insights of both crisis management and
dispute resolution, their book presents a comprehensive look at the problem of violence on the job, including
ways of preventing it. Rather than focusing on the supposedly lethal or dysfunctional employee as the source of
danger, Denenberg and Braverman point to the dysfunctional workplace as the problem. They describe
underlying factors in the workplace which can foster extreme behavior and prevent an eDective response.
Calling for early intervention in situations that could result in violence, the authors suggest specific techniques
for reducing the risk that an oDice, plant, or school will suDer crises arising from threats or a climate of
hostility. At the heart of the book are fourteen vivid examples of real-life incidents involving violence, a threat of
violence, or a perception that such a threat was made. They include instances in which domestic violence
spilled over into the workplace, diDiculties caused by racial and ethnic tension, and explosive behavior in
response to common workplace occurrences such as downsizing or a change in corporate culture. Each
example is followed by an analysis of the response to the actual or potential danger, indicating where mistakes
were made because of poor information, bad judgment, absence of a clear policy, lack of consensus, or even
irrational fear. An extensive appendix provides government guidelines and sample policies intended to serve as
templates for violence-prevention plans. Both the examples and sample policies allow organizations to benefit
from the experience of...
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DK Read ers Disasters at Sea L ev el 3  Read in g A lo n e        
DK CHILDREN. Paperback. Book Condition: New. Paperback. 32 pages. Dimensions: 8.8in. x
5.7in. x 0.2in.From fog, ice, and rocks to cannon fire and torpedo attacks--read the story of five
doomed sea voyages and the fate...
Read  ePu b  »  

DK Read ers Day  at Green h ill  Farm L ev el 1  Begin n in g to  Read           
DK CHILDREN. Paperback. Book Condition: New. Paperback. 32 pages. Dimensions: 8.8in. x
5.7in. x 0.2in.This Level 1 book is appropriate for children who are just beginning to read.
When the rooster crows, Greenhill Farm springs...
Read  ePu b  »  

Read ers Bermu d a Trian gle   
DK CHILDREN. Paperback. Book Condition: New. Paperback. 48 pages. Dimensions: 8.8in. x
5.8in. x 0.2in.Strange things happen when you enter the Bermuda Triangle. Five planes vanish
into the blue. Two crews disappear from a ship....
Read  ePu b  »  

Kin d ergarten  Read in g Stick Kid s Wo rkb o o k Stick Kid s Wo rkb o o ks              
Creative Teaching Press. Paperback. Book Condition: New. Paperback. 56 pages. Dimensions:
8.8in. x 6.4in. x 0.3in.Every day your child is acquiring skills needed for entry into the world
beyond family and home. Arrival at school...
Read  ePu b  »  

Pattern s an d  Seq u en ce Stick Kid s Wo rkb o o k, Grad e K Stick Kid s Wo rkb o o ks                
Creative Teaching Press. Paperback. Book Condition: New. Paperback. 56 pages. Dimensions:
8.8in. x 6.4in. x 0.2in.Knowledge of patterns enables us to make predictions and solve
problems. Noticing patterns in nature and in home routines and...
Read  ePu b  »  
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Th e Bird s C h ristmas C aro l     
Digireads.com. Paperback. Book Condition: New. Paperback. 34 pages. Dimensions: 7.8in. x
4.8in. x 0.3in.Kate Douglas Wiggin (1856-1923) was an important reformer of childrens
education at the turn of the century. During a period when childrens
Sav e ePu b  »  

Scala in  Dep th 
Manning Publications. Paperback. Book Condition: New. Paperback. 304 pages. Dimensions:
9.2in. x 7.3in. x 0.8in.Summary Scala in Depth is a unique new book designed to help you
integrate Scala effectively into your development process. By
Sav e ePu b  »  

A n imalo gy :  A n imal A n alo gies         
Sylvan Dell Publishing. Paperback. Book Condition: New. Cathy Morrison (illustrator).
Paperback. 32 pages. Dimensions: 9.8in. x 8.4in. x 0.4in.Compare and contrast diDerent
animals through predictable, rhyming analogies. Find the similarities between even the most
incompatible
Sav e ePu b  »  

Passin g J u d gemen t Sh o rt Sto ries ab o u t Serv in g J u stice              
Isinglass Press. Paperback. Book Condition: New. Paperback. 102 pages. Dimensions: 9.0in. x
6.0in. x 0.3in.Passing Judgment is a compact collection of twelve short stories about people
who deliver their own form of justice. These are
Sav e ePu b  »  

DK Read ers In v ad ers Fro m Ou ter Sp ace L ev el 3  Read in g A lo n e              
DK CHILDREN. Paperback. Book Condition: New. Paperback. 48 pages. Dimensions: 8.9in. x
5.9in. x 0.1in.Are aliens from other planets visiting Earth Read these amazing stories of alien
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